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Estamos fransformando o modo das
0ESSOAs acessarem saude, onde quer
que elas estejam.

Promovemos uma nova experiéncia em
saude, com maior conveniéncia e
melhores desfechos.
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Declaracao de Conflito de Interesse

De acordo com a norma da ANVISA, RDC 96, Art 42, § 2°:

« Médico,

« Head de Produtos e Inovacao Teladoc Brasil
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Lider Global em atendimento Virtual,
Negociada na bolsa de NY desde 2015 (NYSE)

+3.6M

Antendimentos
em 2019

50,000

Médicos Especialistas
+ 450 especialidades

- +40M

Vidas cobertas por
NOSSOS pProgramas

+2000

Colaboradores

em todo mundo

125

Paises
+ de 20 idiomas

C Lrs T

+2M

Mobile downloads
em 2018
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Oferta continua de servicos médicos
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Brasil:

Teladoc comecou suas atividades no Brasil em
Agosto de 2018.

+30 +640.000 | +90

Clientes Vidas NPS

+200.000 +30 +130

Atendimentos realizados em Médicos de Profissionais de
2018 Familia saude
) Tt




Nossos produtos

Aconselhamento médico personalizado

-t

Plataforma de Atendimento Médico

(Segunda opinido méedica)

&~
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Convenience Clinical Quality
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Video: Nosso Core
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Country Overview

Heath sector — Key Figures

e 22% (47M): Insured
+750 Insurance Companies
2 10 M — 10 Companies = 70% market

e 78% (163M): Public health system

) . . . .
@ Health-related costs have been growing 2.8 times higher than inflation

2.1 doctors / 1,000 lives (top 20 countries avg 3.5) S
v 70 days to schedule a doctor’s appointment > ~ 4
v 68 days to schedule an exam
v 103 days to schedule complex procedures
v' 3h avg time to be treated at Emergency Room

1 ponto (@) = 1 médico

[ Regido Norte

] Regido Nordeste
[ Regido Centro-Oeste
] Regido Sudeste

Teladoc. e

Fonte: Scheffer M. of al., Demogeatia Mixtica no Brasit 2018,
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BlackBerry

“BlackBerry thought it had more time
and room for error than it actually did”

“Focusing on the tens of millions of
customers it already had, BlackBerry
missed out on the billions that were to

come”

- Vlad Svov - The Verge's Contributor -



UN E-Government Knowledgebase

2018 E-Government Development Index

-~ World Average

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

United States of America

Portugal

https://publicadministration.un.org/egovkb/en-us/

Chile

Argentina 0.7335

Brazil

Colombia

Peru

Ecuador [0.6129

Country Group Rank 2018 EGDI 2018

Bolivia S B United States of America VHEGDI 1 0.8769
Venezuela [BS287 I — Em Portugal VHEGDI 29 0.8031
Paraguay 10.5255 == Uruguay VHEGDI 34 0.7858
o ol 02 03 0.4 05 0.6 0.7 e Chile HEGDI 42 0.7350

—= Argentina HEGDI 43 0.7335

Brarzil HEGDI 44 0.7327

@ Colombia HEGDI 41 0.4871

BN Peru HEGDI 77 0.6461

== Ecuador HEGDI 84 0.6129

= Bolivia HEGDI 103 0.5307

g Venezuela HEGDI 106 0.5287

== Paraguay HEGDI 108 0.5255
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Paradoxo atual da area de saude no Brasil

TODA
CERTEZA

E RELATIVA
N

Faca esses exames
e volte Para me mostrar.

Nem cinco minutos
de consulta! E55€e médico
€ muilo vapido!

7 Que demora! \
Esse Médico €
muito lento!

O

3 )
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Paradoxo atual da area de saude no Brasil
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(Telemedicina) do CFM

Teladoc

HHHHHH



Blockbuster

“The internet didn't kill
Blockbuster, the company
did it to itself.”

- Jonathan Salem Baskin - Forbes’s Contributor -



Paradoxo atual da area de saude no Brasil
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ALBERT EINSTEIN

< 74/{:;’ P HOSPITAL ISRAELITA
m’ TELE
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FOLHA DE S.PAULO

L. 1

=— MENU ASSINE

equilibrio e saude > sauderesponde ciéncia  cotidiano

Conselhos médicos regionais querem
adiar regra que permite atendimento
online

By Leah Rosenbaum Forbes staf = f v in X4

590 views | Aug 21, 2019
What Is The Future Of Telemedicine?

What does the future of telemedicine look like? This question was originally

answered on Quora by Nick Greenfield.

By Quora Contributor

1,484 views | Jun 14, 2019

Telemedicine Service Zava Raises $32 Million =3

Searchjobs @ Signin O, Search v International
I e edition v
G dian

Lifestyle More v

@ This article is more than 1 year old

London hospitals to replace doctors and
nurses with Al for some tasks

UCLH aims to bring ‘game-changing’ benefits of artificial
intelligence to NHS patients, from cancer diagnosis to reducing
wait times




Telemedicina no Mundo

Estados Unidos
Suica

Reino Unido
Holanda
Espanha
Franca

Itdlia

Belgica
Alemanha
Canadad

Austrdlia
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Regulamentos
favordveis
a Telemedicina
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Tamanho do
mercado
de Telemedicina

sss HNENE
s HEE
55 [HENE
s HEE
s HEE
.
e
|

Oportunidades
para reducdo
dos custos
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Solugdes existentes
em telemedicina
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Ainda ndo possuem uma regulacdo favoravel para a Telemedicina

20



INn 2019, virtual care
becomes

the front door

to the healthcare system
for consumers.
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Anxiety and
depression

Surgery
support

Anytime,
anywhere care

Diagnosis and
tfreatment

3:30 PM

HELLO ABRAHAM

Not sure where to find what you need?

Our automated Health Assistant can help
connect you to the right kind of care.

CHAT NOW (®)

REQUEST A VISIT >

Your upcoming general
medical visit.

Status

Dr. Power is reviewing your medical record and
will be with you soon. Please join the video call

Skin
issues

Caregiving
support

Find a
doctor




Mobile adoption
on the rise Percent of Mobile Visits

50,0%
45,0%
40,0%
o — _— 35,0%
Your medical What type of ,
history. consult do you : 30.0%
oo v need?
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“Uma imagem
vale mais que
mil palavras”

- Confucio 552 a 479 a.c. -



Video and images

on th e rise Percent of Consults with Video/Images

20,0%
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Visualized consults vary significantly by diagnosis

Insect bites 77.6% 62.6%
Dermatitis 71.7% 57.7%
Rash 66.4% 52.3%
Allergic Contact Dermatitis 58.3% 46.0%
Conjunctivitis 43.8% 32.8%
Pharyngitis 16.6% 11.1%
URI 7.3% 3.4%
Sinusitis 5.3% 2.5%
UIT 3.4% 2.2%
Teladoc
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k...

inevitable and
innovation is
no different”
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